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Introduction	
 
Due to various reasons such as conflicts, dictatorships, poverty, hunger, lack of jobs 
opportunities, increasing numbers of migrants are fleeing their countries and trying to reach the 
European Union. During the last few years this phenomenon has reached an incredible 
proportion and has often been accompanied by dramatic humanitarian issues, including 
shipwrecks, high numbers of deaths and illegal smuggling of human beings. Furthermore, the 
increasing flow of migrants and refugees managing to reach Europe contributed to awaken 
dangerous movements with racist and xenophobic connotations, questioning European values 
such as integration and tolerance.  
According to the European Commission Eurostat’s data, 33.9 million migrants live in the various 
member states of the EU with 14.3 million of these migrants having citizenships and living 
legally. Migration has proven to be a strong instrument that is capable of enhancing development 
in the communities and countries of host and origin of migrants. Migrants contribute to 
development in the host countries and their countries of origin. According to the OECD, 
migrants contribute more in taxes and social contributions than they receive in benefits. Besides 
the pure economic perspective, whenever integrated and socially included, migrants represent a 
cultural and social asset for their hosting communities.  

In spite of these positive contributions, migrants can make in relation to the socioeconomic 
development in Europe, they continuously face great difficulties to integrate in the social context 
of the country they are now living in, which is also why they are often victims of discrimination. 
In order to properly manage the migration issue, it is necessary to help regular migrants integrate 
in communities and allow them to find opportunities to improve their economic and social 
condition. The following analysis aims at identifying key factors generating migration 
phenomena from outside to the European Union in the last decade and collecting migrants’ voice 
on their level of civic participation in the “hosting” communities. 
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Presentation	of	ALDA	
 

ALDA - the European Association for Local Democracy is a non-governmental organisation 
dedicated to the promotion of good governance and citizen participation at the local level. 
Stemming from the territorial approach of its action, ALDA has been working for more than 15 
years on fostering the cooperation between local authorities, civil society associations and 
citizens. Established at the initiative of the Council of Europe's Congress of Local and Regional 
Authorities back in 1999, ALDA today is a platform that brings together 200 members (LAs and 
CSOs) from more than 40 countries committed to work together in strengthening good local 
governance both in the EU and its Neighbourhood. 

Within this framework, migration has been adopted as one of the main priorities of ALDA’s 
Strategic Views 2015-2018. Its objective is to promote tolerance, integration and dialogue 
between migrants and European citizens and communities; tackle discrimination and social 
exclusion against the newcomers; stimulate citizens’ solidarity and acceptance of migrants and 
provide them with opportunities, tools and useful competences to help them integrate in a new 
social and economic context and promote migrants’ participation in public life.  

The project GOAL – Granting Opportunities for Active Learning – represents one of ALDA’s 
pilot initiatives launched in 2011. The project aimed at promoting regular migrants’ participation 
in the construction of a tighter-knit, democratic, world-oriented and united Europe, tackling the 
challenges of immigration and emigration as opportunities to develop active citizenship and a 
sense of ownership of the EU, whilst enhancing tolerance, solidarity and mutual understanding. 

With more than a million refugees fleeing conflict and unstable zones arrived in the EU in 2015, 
ALDA strengthened its action on migration by highlighting the importance of an effective and 
genuine aid to be offered by member states in cooperation with civil society and local authorities. 
Together with some of its most important members, ALDA has shown its willingness to 
contribute to this common effort by launching in November 2015 its “Migrants Initiative”, a set 
of actions developed by local authorities and civil society organisations aimed at providing relief 
and integration opportunities for the newcomers.  

Migration continues to be a key priority of ALDA’s agenda in 2016 as well. The WELCOMING 
initiative (Wanting Europe as Leverage for CO-operation on the Migratory Insertion 
Governance) will be a pivotal moment to debate on effective migration management. The project 
aims at sharing best practice and exchanging know how with multipliers in the area of migration 
management, with a special emphasis on towns and villages in the Western Balkans and in 
Central Europe. It will gather in Skopje, in June 2016, representatives of municipalities, local 
associations, CSOs, police officers, officers in charge for reception and registration of migrants 
and other relevant structures coming from all around Europe. 
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Presentation	of	the	LADDER	initiative	
 
The project LADDER, in line with ALDA’s objective of empowering local stakeholders (Local 
Authorities, NGOs etc.) and strengthening democracy at local level is part of the projects and 
actions through which ALDA is supporting and working on migration-related topics. 

The LADDER project stands for Local Authorities as Drivers for Development Education & 
Raising awareness. It is funded by the DEAR Programme of the EU (Development Education 
and Awareness Raising). 

It aims at creating a wide platform of Networks of Local Authorities (both national and 
European) and alliances of CSOs to inform EU and non EU citizens about global development 
topics and empower them in taking actions, starting from the local level. It is a 3 year-project 
(2015-2017). The beneficiaries of LADDER are ordinary citizens: it’s meant to raise their 
awareness on global issues (short term), to promote their engagement in global challenges & 
poverty eradication (mid term) & to lead to a change of attitudes towards global and 
development challenges (long term). 

One of the components of the project is advocacy and awareness raising on migration and the 
link with development (refugee crisis, asylum seekers, roots of migration, refugee path, etc.). In 
parallel, the role of Local Authorities in the management of situation such as the refugee crisis 
that the EU the Thematic Paths, namely specific themes that the project wishes to pay a 
particular attention and raise the awareness of public & private actors, as well as the awareness 
of citizens. In the past year and a half, the migration component of the project has produced a 
number of outputs, as follows: 

- Joint consortium letter calling the EU and Member States for a Humane, comprehensive and 
immediate response to the refugee crisis in 2015 
- Recommendations on the role of Local Authorities in the refugee crisis  
- Joint consortium statement calling for humane treatment of asylum seekers and beneficiaries of 
protection as well as combating smuggling and the root causes of migration flows 
The current questionnaire is an additional initiative in which the LADDER consortium was 
engaged and involved, with the support of SOS Malta (the coordinating organisation of the 
migration component of the project LADDER) and ALDA. 
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The	migration	initiative	
 

Current policy interventions have not taken into account fully the social inclusion of migrants 
and the contributions migrants can bring to the new communities. Migrants encounter several 
barriers to unleash their potential and participate fully in the community life. It is against this 
background that this initiative has been developed. The main objectives are to identify the 
obstacles to social inclusion based on the individual experience of migrants in Europe. 

In addition, this initiative seeks to understand the drivers and the root causes of migration, as 
well as the challenges migrants face in their host communities with regards to living conditions, 
assess to benefits, working situations and the access to their legal status. 

Finally, the initiative seeks to measure the degree of participation of migrants in their respective 
communities, and the means through which migrants prefer to contribute and express their views 
and opinions when it comes to social and civic participation. 

 

Methodology	
 

ALDA’s questionnaire initiative aims at identifying the root causes of migration and the level of 
civic participation of migrants by giving voice to migrants themselves. The initiative has 
collected 100 responses and has been disseminated in all EU countries via a survey translated 
into 10 languages: English, French, Italian, Spanish, Greek, German, Dutch, Hungarian, 
Slovenian and Croatian. As further outlined below, the target population is composed of 
individuals who migrated from outside of the EU into the EU. We did not take into consideration 
the internal mobility within the European Union. 

The questionnaire has been developed as a set of closed answer model with only one open 
question. The choice of adopting this model in the reflection of the binomial “detail of the 
response submitted – number of responses submitted” was due to overcome the mistrust towards 
what can be perceived as investigative action. Furthermore, based on the experience of previous 
surveys, we acknowledge that open questions require more thought and time on the part of 
respondent and might lead to unsatisfactory results, in particular when respondents do not have a 
very strong interest in filling in the questionnaire. 

The methodology applied to reach the target group has been twofold: on the one hand, ALDA 
disseminated the questionnaire via its own communication channels by involving all its members 
as multipliers of the initiative; on the other hand, in order to tackle the digital divide and include 
those individuals who do not have access to the internet, the LADDER Migration path 
(Supported by the voluntarily contributions of members of LADDER’s South East Europe and 
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Med groups) has been mobilised to take the lead in the outreach action and generate a cascade 
effect. Each member of the Migration path has taken action, as national coordinator to identify at 
least 5 grass-roots level organisations having personal contacts with migrants at the community 
level. Questionnaires have therefore been translated at very local level and handed to migrants as 
hard copies. Furthermore, by word of mouth, the survey has been spread by migrants themselves. 

Despite the involvement of the network and a more personal approach to reach out to migrants 
via grass-roots level organisations already active in the field so as to reduce the gap between 
survey’s proponent and migrants, the initiative encountered some obstacles. The main barrier 
was represented by the mistrust to provide information on what has been perceived as personal 
information, regardless of the anonymity of the survey. The feedback received at the grass root 
level is that the respondents are more inclined to answer where very specific issues are at stake 
such as applying for documents in the host country or registering children at school. 

Following the collection of data, we focused our analysis on identifying potential patterns 
between specific factors such age, sex, nationality, socio-economic status, area of origins, level 
of education, etc. and both the root causes of migration and the level of civic participation of 
migrants in host communities. 

 

Target	group	
 

The target groups of this initiative were:  

- Legal migrants (permanent residents in the country since several years, also those who acquired 
the citizenship status) 

- Migrants that reached the country since less time, for different reasons (economic, 
humanitarian, personal, etc.). 

 

 

 

 

 

 



	 8	

Migration	and	development	
 

Means	 and	 cost	 of	 transportation	 to	 Europe	 (just	 general	 about	 the	 data	 that	 you	
find)	
The majority of responses show that the 
participants came to Europe using plane (61%), 
while 23% of them came by boat or on foot and 
12% by bus. Statistics show that the cost of 
travel by plane amounted for more than 1000€ 
(63%). The corresponding cost by foot 
mentioned is more than 1000€ (100%), while 
being ‘up to 999€’ in the majority of responses 
by boat (88,2%) and by bus (91,7%). 

 

Motivations	for	migration	
Economic and job-related reasons (41%) and persecutions/political reasons (21%) are the 2 most 
mentioned answers. The male respondents (66%) seem to have left their country forto join 
Europe mainly for employment (38%) and persecutions/political reason (24%). The female 
respondents (34%) mainly mentioned family 
reunification (27%), followed by persecution 
(21%) and education reasons (21%). 
Participants come equally from urban (50%) 
or rural areas (50%) and financial matters 
seem to be the main motivation for migrating 
for the majority of them (respectively, 51% 
and 40%) while persecution reasons amount 
for 33% of respondents from migrants 
coming from a rural area (11% for urban). 
As far as their background is concerned, half 
of them (49%) have had a professional 
occupation (part time, full time, self employed) and 23% were students/recent graduates.  

In terms of age range, among the participants aged over 30 (76% of participants), employment 
and political/persecution reasons were mentioned most (respectively 33% and 23%). The 
participants from 19 to 29 years old (24%) mentioned education/studies first (26%) as well as 
persecution/political reasons (26%) followed by employment (21% of responses). 
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Preferred	destinations	of	migrants	
When asked if the country they are residing currently is their intended country of destination, the 
63% of them replied positively, 
almost equally from male (69%) 
or female respondents (63%). The 
replies are also comparable in 
terms of age range of 
participants, more than 60% of 
participants responding positively 
to the question in all age ranges 
of this questionnaire. A 
significant change is visible when 
it comes to their area of origin. 
While a positive answer to the 
question is given by the vast 
majority of the respondents 
(80%) coming from urban areas, the answers are more balanced with participants from rural 
areas, almost the half of them replying the current country of residence is not their intended 
country of destination (49%).  

 

Barriers	to	accessing	rights	
To the question “Have you encountered any barriers to accessing your legal rights in your host 
country?”, more than half of them mentioned at least one barrier to access their legal rights 
(53%). The barriers at arrival were mentioned by 21% of the participants & barriers regarding 
housing by 18%, while more than 43% of them selected the option ‘barriers concerning working 
situation’. The 
negative responses 
to the question 
from male and 
female migrants 
accounted for 
approximately 
45% & 46% 
respectively, while 
male respondents 
seemed to have 
faced more 
barriers at arrival and regarding the working situation (16% & 20%), while female migrants 
mentioned barriers regarding working situation (27%) and housing (15%). Only 40% of migrants 
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originating from rural areas did not encounter barriers in the host country, while this percentage 
reached more than 52% when it comes to migrants originating from urban area.  

 

Difficulties	encountered	since	arrival	in	host	countries	
To the question “Did you encounter any 
difficulty since your arrival in the host 
country”, it seems that almost 2/3 of 
respondents did encounter (69%) 
difficulties. Interestingly, among them, 
female migrants having faced difficulties 
since arrival represent 72% while 68% of 
men migrants responded positively to this 
question. As far as the age range is 
concerned, all sub-categories are 
concerned, with a particular importance 
for participants aged from 19-29 and 30 
to 44. For those 2 age ranges, more then 2 
out of 3 respondents answered that they 
faced difficulties since arrival, in 
comparison with participants aged over 45, 1 out of 2 only replying positively to this question. 
The area of origin did not seem to be a major factor, since 64% (from rural area) and 74% (from 
urban area) of respondents replying positively. Social & professional background of respondents 
was also taken into consideration. The majority of participants answered positively to the 
question (86% of respondents working previously in the public sector said yes; 78% of those 
working in education; 55% of those working in the health and social sector) while the 58% of 
participants previously working in agriculture, forestry and fishery sectors did not encounter 
difficulties since arrival.  
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Migration	and	civic	participation	
 

 

Community	problem	solving		
When asked whether 
they ever worked 
together with 
someone or some 
groups to solve a 
problem in the 
community where 
they live, almost half 
of the interviewed 
(49%) answered 
“no” while only 28% 
stated to have done 
so at least once in the 
last 12 months. If we 
break down this data, 
we see that women are more inclined than men to contribute to problem solving in the 
community: 57% of them answered positively (yes within the last 12 months + yes but not 
within the last 12 months) while men did so in 47% of cases. The age factor does not seem to 
significantly influence the answers, although the category 45 years of age and over tends to 
contribute more to community’s problem solving: 40% of respondents declared they never did so 
compared to the nearly 50% of the overall group. Unemployed migrants are the ones that 
contribute the less (58%) whereas full-time employed and in particular self-employed tend to 
participate more. When the areas of origins are analysed, one can see that migrants coming from 
urban areas are more active (32% answered yes at least once in the last 12 months) compared to 
those coming from rural areas: 25%. Particularly interesting are the data related to the occupation 
migrants had in their country of origin: those who worked in human health and social work 
activities contributed to community’s problem solving at least once in the last 12 months for 
more than 55% of cases while only 11% declared they never did so. On the other hand, 
agriculture, forest and fishery (65%), administrative and service activities (62,5%), public 
administration and defence (57%) and education (53%) are the categories that are most 
correlated to a negative response. Contradictory data are registered in regards to the status of 
residence of migrants: 54% of permanent residents declared to have contributed to community’s 
problem solving at least once in the last 12 months, compared to 36% of migrants who obtained 
the citizenship and 20% of temporary residents. By considering only those who declared they 
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never contributed, we can see that these are new citizens (52%), temporary residents (42%) and 
(37%) permanent residents not holding the “new” country’s citizenship. 

 

Migrants	voluntary	contributions		
Migrants’ level of 
volunteering in the 
new communities is 
overall low. A bit 
more than 50% of 
respondents declared 
they never 
volunteered while 
less than 30% stated 
that they did so at 
least once in the last 
12 months. The 
higher level of 
participation of 
women is confirmed 
also with regard to volunteerism. Indeed, females volunteered at least once in the last 12 months 
for 36% of cases while those who never did so correspond to nearly 40%. Men, on the other 
hand, do not volunteer for the 55% of cases and only 25% stated to have volunteered at least 
once in the last year. In terms of age, the categories that volunteer the most are 19-29 and 45-
60+: if the answer “no” is taken into consideration, one can see that these categories of migrants 
never volunteered in 40% of cases while the percentage is much higher (60%) in relation to the 
category 30-45 years of age. Unemployed migrants seem to be the ones who volunteer the most: 
37% declared to have volunteered at least once in the last 12 months, 21% less often (once but 
not in the last year) and 42% never did so. The negative answers are much higher in the other 
categories: 61% for full-time employed, 55% for students and 50% for retired and self-employed 
migrants. No correlation can be identified with regard to migrants’ area of origin: rural or urban 
areas have the same data. As above, migrants working in their country of origin in human health 
and social work activities are the ones participating the most: 75% of them declared they 
volunteered at least once in the last 12 months and only 12.5% never did so. The level of “never 
volunteering” is particularly high for those who worked in agriculture, forestry and fishery (76%) 
and Administrative and Service activities (67%) whereas the other categories do not significantly 
distance themselves form the average level of the group as a whole. As outlined above with 
regard to community problem solving attitude, migrants with permanent status of residence with 
no citizenship are the ones who volunteer the most (37.5% those who did so at least once in the 
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last year) while temporary residents and migrants who obtained the citizenship never volunteer 
for 56% of cases, compared to 33% of permanent residents. 

 

Migrants	group	memberships		
We asked the group 
of migrants 
interviewed whether 
they belong to or 
donate money to any 
groups or 
associations, either 
locally or nationally 
such as charities, 
labour unions, 
professional 
associations, 
political or social 
groups, sports or 
youth groups, etc. 
Respondents declared that they did so at least once in the last 12 months for the 37.5% of the 
cases whereas 16% less often than once in a year and 47% never did so. When we break down 
the set of responses, the sex factor seems to play once more an important role in the level of 
participation: 52% of females compared to 30% of males contributed to a group membership at 
least once in the last 12 months. By taking into account those who declared that they never did 
so, we reach 52% for males and 36% for females. The age group 19-29 is the one more active in 
groups’ membership: 52% of them stated “yes, at least once in the last 12 months” compared to 
31% of the group 30-45 and 34% of those 46-over. It is particularly interesting to focus on the 
percentage of migrants responding never to the question. While within the group 19-29 is the 
26% of respondents, the groups 30-45 and 46-over are well beyond 50%. Related to this data, 
one can see with no surprise that students are the ones that contribute the most to groups’ 
memberships along with self-employed workers whereas within the categories unemployed, part-
time employed and full-time employed respectively 58%, 56% and 52% of respondents declared 
that they do not contribute to any groups. With regard to the area of origins, respondents from 
rural areas are more inclined to answer positively to the question: 40% compared to 53% of those 
coming from urban areas declared they do not contribute at all to any groups membership. 
Migrants coming from an economic background in education and human health and social work 
activities are the ones adhering or supporting groups or associations the most whereas the highest 
percentages of migrants who do not contribute at all are those coming from administrative and 
service activities (80%), agriculture, forestry and fishery (76%) and public administration and 
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defence (71%). In this case, migrants who obtained the citizenship in the new country are 
inclined to be part of support groups’ membership when compared to permanent migrants and, in 
particular, temporary migrants. 

 

Migrants	participation	in	integration	programmes		
Migrants 
participation in 
integration 
programmes is 
another relevant 
factor to understand 
migrants’ 
relationship with 
their new 
community. The data 
collected show that, 
on average, 57% of 
migrants participate 
in such programmes. 
Once more, females 
are the ones more engaged, 76% compared to their male counterpart that does not go beyond 
47%. The age factor seems to play a relevant role too: while the category 19-29 and 30-45 
participate in equal terms (respectively 65% and 66%), migrants aged 46 and more reduce their 
participation to only 38%. The level of participation is particularly high with regard to 
unemployed (68%) and students (64%) while the area of origins seems to also be correlated to 
the attendance of integration programmes. Indeed, migrants from rural areas participate in 71% 
of cases compared to the 45% of those coming from urban areas. The data also show that 
migrants working in the education field in their country of origin are more inclined than others to 
participate in the integration programmes (76%) while those working in other sectors reduce 
their score to around 40% or less. A clear correlation also exists between the status of residence 
and the level of participation in integration programmes: temporary residents attend such 
programmes in 70% of the cases, compared to the 58% of permanent residents and 48% of the 
new citizens. 
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Levels	of	satisfaction	in	civic	participation	
When asked about 
how they perceive 
their level of civic 
participation, the 
52% of the migrants 
interviewed declared 
they feel satisfied. 
By breaking down 
the general data, one 
can see how males 
are more satisfied 
(56%) compared to 
the female 
counterpart whose 
level of satisfaction 
lowers to 48%. Who seems to be particularly appeased are migrants in the range of age 19-29 
(78%) whereas only 39% of those in the category 30-45 perceive satisfactory their level of civic 
participation. As an immediate effect, the level is indeed high among students (72%) and self-
employed (62%) while all the other categories are around the same or well below the average 
level. In relation to the area of origin, the data show that migrants coming from urban areas are 
more satisfied (64%) of their level of participation compared to those coming from rural areas 
(48%). Above the average level are positioned migrants working in their country of origin in the 
education field (65%), agriculture, forestry and fishery (53%) and other services (59%). Not easy 
to analyse are the data concerning migrants’ status of residence: while within the new citizens 
and temporary residents category, 60% of respondents feel satisfied with their level of civic 
participation, permanent residents feel so only for the 33%. 

 

 

Obstacles	to	migrants’	community	participation		
When asked about whether or not they encountered any barriers in their civic participation, 61% 
of the migrants interviewed declared that they did. This seems to be particularly true for the male 
population (68%) compared to the female counterpart that feel so for the 48% of cases. It is 
moreover interesting to note the correlation between the perception of barriers to civic 
participation and the age: the age group 19-29 think their participation is prevented in 78% of 
cases, the perception lowers to 61% for the group 30-45 and then to 48% for migrants 45-over 
years of age. The thesis that young migrants are the ones that most perceive obstacles to their 
participation, is reinforced by the fact that 91% of students declared so. No particular correlation 
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seems to exist 
between the 
perception of 
obstacles and the 
area of origins of 
migrants: both those 
coming from rural 
and urban areas feels 
their participation 
obstructed in around 
60% of cases. With 
the exception of 
those migrants 
coming from the 
construction or 
human health and social work fields in their country of origin, all other categories show high 
percentage when asked whether or not they perceive obstacles: 86% in public administration, 
78% in service activities, 76% in other services, 70% in education. An interesting correlation is 
visible between the perception of obstacles and the status of residence of migrants: the level of 
perception goes from 36% of those who acquired the citizenship to 54% of permanent residents, 
until 79% of temporary residents. 

 

Ways	migrants	express	their	views		
We asked the target 
group whether they 
express their 
opinions publicly 
and if yes, then what 
channels do they 
mainly use. 
Generally 
considered, it seems 
that migrants rather 
do not express their 
views in public as 
69% of total 
respondents 
answered that they 
have never expressed their opinions before. There is no significant correlation between the 
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answers of men and women, it rather follows the average responses. Nor age, neither economic 
background, area of origin, occupation or status of residence of the migrants played any 
important role while answering the question about expressing personal views publicly and it very 
well corresponds to the average. By breaking the data into more concrete actions, it shows that 
most of the respondents expressed their views via contacting or visiting a public official and 
asked a question. Only 9% of the people took part in a process, march or demonstration in last 12 
months and 15% took part in past at least once but not within the last twelve months. It means 
that 76% of all surveyed migrants have never been to the streets to express their opinions 
publicly. According to the questionnaire, very few migrants write a blog or contribute to the 
local newspaper, television or radio.  Fourteen percent of them used one of these tools in last 
year and 13% contributed to some but not within the last twelve months. More respondents 
(20%) were engaged in signing a petition about a social or political issue at least once during the 
last year. Yet, 66% of surveyed migrants have never signed any petitions or position papers, nor 
online or offline. Similar rates are registered with regard to the question on boycotting, e.g. a 
public policy or a company product because of the disagreement with the social or political 
values of the product. A majority of the respondents (66%) have never performed any boycotting 
actions. Similarly to the participation in a demonstration, almost none of the surveyors have ever 
worked as a canvasser (83%). 

 

Level	of	satisfaction	of	political	expressions	
When asked about 
the level of migrants’ 
satisfaction with 
political expressions, 
there were three 
possible answers. 
Firstly, ‘yes it is true, 
I feel satisfied’ 
which was answered 
by 27 % of all 
surveyed people.  
Second possible 
answer sounded as 
follows ‘I am not 
satisfied but I do not make an effort’. This was the option which has been chosen by 31 % while 
42 % of the migrants say that they are not satisfied but add that there are external factors which 
create obstacles to them. If we break the question and go deeper, we found out that slightly more 
women (45 %) noted that there are obstacles for them to be satisfied in comparison with men (39 
%) of all surveyed males. It shows that the most people (45 %) satisfied with political 
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expressions throughout all age categories are migrants in their middle ages (30-44). Young 
people from their nineteen’s to twenty-nine years tend to see more obstacles to them and they are 
not satisfied with the level of their political expressions (35 % in this ages) in comparison with 
other surveyed migrates who are 30-44 years old (25 %) and also who are from 45 to 60+ (17 
%). One could see that the older migrant the more the reason of her/his dissatisfaction changes in 
her/his perception from external obstacles to little efforts of the migrants themselves. When we 
look at the economic background of the surveyed people, we see a correlation among social 
backgrounds in which people currently are, no matter if they study or work. Majority of the 
studying migrants (42 %) are not satisfied with their level of political expressions but they think 
the reason is lack of their own efforts. The part-time employed migrants (50 %) rather blame 
external obstacles for their dissatisfaction while most of the full-time employed migrants (47 %) 
are satisfied with their level of political expressions. The retired people feel quite high 
dissatisfaction as 75 % from them said they are not satisfied and they think it is a consequence of 
facing obstacles. Generally, the migrants living in a city (45 %) seem to be more satisfied with 
their level of expressions compared to those who live at countryside (37 %). Also less people 
living in urban areas (35 %) tend to see obstacles as the main reason of their dissatisfaction; it is 
rather lack of their efforts. Interesting correlation showed up in case of people’s type of residence 
in their new community. The most satisfied (52 %) are the migrants who became citizens in the 
country they immigrate than if they are temporary (38 %) or permanent residents (33 %). When 
observing the migrants’ occupations, in case of Administrative and Support Service Activities 
(44 %); Agriculture, Forestry and Fishery (41 %); and Construction Industry (50 %) people tend 
to think that there are external obstacles and do not feel satisfied about it. The migrants who 
study or work in Education (45 %), work in Human Health and Social Works (57 %) and in 
Public Administration and Defence (53 %) are in average much more satisfied with their level of 
political expressions.  
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Recommendations		
 

A. Civil Society and Local Authority involvement in policy making and implementation 

We have seen unprecedented offers for help in the current crisis from civil society 
movements and individuals. The EU & Member States must recognise the value of 
partnerships with civil society and local authorities to develop appropriate responses and 
mechanism to support such initiatives.   

 

B. Effective diplomacy to tackle long terms issues 

In their discussions, EU and developing countries must not turn a blind eye to the 
underlying causes of migration. The deep and long-term causes of migration must be 
addressed with courage and determination. As such, discussions on tackling development 
issues must include a focus on investing in the resolution of conflicts and development in 
conflict and unstable regions. Solutions to the crisis will only come if the international 
community, the EU included, invest and increase efforts in peace building, conflict 
resolution, tackling terror and terrorism, promotion of stable, accountable and just 
governments and sustainable and inclusive development in origin and transit countries.  

Actions must be developed together with international actors, civil society organisations 
and citizens from Europe and from the concerned countries, ensuring cooperation, 
diplomacy and ownership.  

 

C. Effective and Genuine Aid 

The above will only be possible if EU Member States uphold and increase their support to 
development assistance and they ensure that their spending, in combination with political & 
economic tools, are targeted genuinely and strategically and tied to action on human rights, 
conflict and peace  
 
resolution and governance in the conflict areas. The EU should forge a new humanitarian 
and development policy for preventing crisis and conflicts, as well as trade and common 
security policies that are coherent with development objectives. 

 
D. Integration of migrants in local communities 
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Those who are fleeing persecution and conflict are looking for a safe and secure home.  
Therefore, it is important not to get lost in the international political wrangling over 
borders, but ensure that once migrants arrive in a host country they are treated with dignity. 
As such all host countries must:  

• Ensure migrants are not penalized for their irregular entry or stay. No form of 
discrimination or violence is acceptable or justifiable, whether taken by public authorities 
or private actors. The rights of unaccompanied minors and women should be specifically 
addressed in this regard 
• Ensure the development of strategies to uphold the common basic principles of 
integration, translating them at the local level to ensure that migrants are able to fully 
access their human rights and play a role as citizens. This will in turn contribute to ensuring 
these migrants play a force for development in their origin country  
• Support and implement programmes and initiatives to raise awareness about the 
migration issue, to encourage tolerance and solidarity toward asylum seekers and 
beneficiaries of protection and to fight racism, xenophobia and all kinds of discrimination 
against migrants across Europe. This includes working with local authorities, civil society, 
media and formal and non-/informal education actors.  

 
E. Understanding Migration as a Driver for Development     

   

States should ensure the facilitation of the role of migrants as development agents by taking 
action on migration-related elements of the Sustainable Development Agenda including 
reducing the transaction costs of remittances and enhancing diaspora engagement, as social 
investors and entrepreneurs and as agents of change and actors for social justice. This 
would reflect the acknowledgement of migrants and diasporas’ contribution to sustainable 
development in both their countries of origin and destination, as agreed in the 2030 
Sustainable Development Goals.   

 


